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发现服务是要发现什么? 

过去20多年来图书馆
提供服务方式的变化 
 
过去10年来纸本与电
子期刊发展的变化 



Remember when… 

Print Indexes were the 
primary research tool for 

journals 

And then Abstracts were 
added to improve these 

indexes 
 

Then we moved to electronic 
access (Index & Abstracts 

on CD Rom) 
 

Some consolidation occurred 
to bring more content to a 

single search point  
 

Print Indexes Abstracts CD-ROM Consolidation Full Text Print Indexes Abstracts CD-ROM Consolidation Full Text 

And then one day… 
Full Text appeared  

and completely changed the game 

Fast forward 15-20 
years to today. 

Discovery comes about and we 
are indexing the world’s 

literature behind a single search 
box, but discovery vendors 
forgot one critical piece…. 

FULL TEXT 

But not EBSCO… 



纸本期刊  电子期刊  总计 
2003年7月 2,681 7,096 9,777种 

2008年1月 1,494 20,399 21,893种 

 2013年4月  634 34,678 35,312种 

纸本与电子期刊过去10年的变化 

   



发现服务是要发现什么? 

更有效地发现本
馆馆藏(纸+电) 

发现更多本馆所
没有订购的资源 

………… 

 



哪一个是较适合我? 



EBSCO Discovery Service (EDS) is  
the world’s leading discovery service 

EDS is used by 4,000 
libraries worldwide 



将图书馆的全文文献(纸本与电子)建
制在一个检索框,提供快速,简单的门

户 

      

University Library Collection Journals Conference Proceedings Magazines Newspapers Books Monographs Images Audio Video 

以及… 本馆馆藏系统(OPAC) 與  
机构知识库(IR) 

•期刊 

•会议论文 

•杂志 

•报纸 

•书籍 

•专著 

•图像 

•音频 

•视频  Searching: 





Full-Text 
Searching 

(From Journal and 
Book Publishers) 

Full-Text 
Searching 

NewsBank. 
Readex, AP Images, 

and Many More 

NewsBank. 
Readex, AP Images, 

 

Web of Science 
Scopus, LexisNexis. 

JSTOR, ARTstor, 
HathiTrust, DOAJ, 

Databases 
that are 

NOT Subject 
Indexes 

Databases 
that are  

NOT Subject 
Indexes 

Library 
Catalog 

Library  
Catalog 

Real-time 
availability 

checks 

 

Daily updates for  
catalog changes 

 

Everything 
indexed in the 
catalog will be 
available for 
searching 

 

Institutional 
Repositories Institutional 

Repositories 

UNIVERSITY PRESSES 

Oxford University Press 

Cambridge University Press 

University of Chicago Press 

Duke University Press 

MIT Press 

University of Toronto Press 

And many more 

SCHOLARLY SOCIETIES 

ACM Digital Library 

American Institute of Physics 

ASCE American Society 
of Civil Engineers 

IEEE 

IoP Institute of Physics 

BMJ Publishing 

And many more 

FOR-PROFIT PUBLISHERS 

ScienceDirect (Elsevier) 

Wiley Interscience 

SpringerLink 

Taylor & Francis Informa 

Sage 

Nature Publishing 

And many more 



Full-Text 
Searching 

Databases 
that are  

NOT Subject 
Indexes 

Library  
Catalog 

Institutional 
Repositories 

Subject 
Indexes 
Subject 
Indexes 

And Many  
More SPORTDiscus SocINDEX 

RILM  
Abstracts 
of Music 

Literature 

PsycINFO 
MLA  

International  
Bibliography 

MEDLINE /  
PubMed Inspec Historical 

Abstracts HeinOnline GeoRef EconLit CINAHL 
Criminal 
Justice 

Abstracts 

CAB  
Abstracts 
Business 
Source 

ATLA 
Religion 
Database 

Art  
Abstracts 

America:  
History  
and Life 

Academic  
Search 

Subject Indexes 
Academic Search 

America: History  
and Life  

Art Abstracts 

ATLA Religion Database 

Business Source 

CAB Abstracts 

Criminal Justice Abstracts 

CINAHL 

EconLit 

GeoRef  

HeinOnline 

Historical Abstracts  

Inspec  

MEDLINE / PubMed 

MLA International Bibliography 

PsycINFO 

RILM Abstracts of Music 
Literature 

SocINDEX 

SPORTDiscus 

And Many More  



Full-Text 
Searching 

Databases 
that are  

NOT Subject 
Indexes 

Library  
Catalog 

Institutional 
Repositories 

Subject 
Indexes 



Stakeholders Strive to Define Standards  
for Web-Scale Discovery Systems 

By Michael Kelley on October 11, 2012  

 

厘清关于发现服务的许多重要论述 
如果需要中文译本(电子版), 欢迎向EBSCO同仁索取 

View Article > 

http://www.thedigitalshift.com/2012/10/discovery/coming-into-focus-web-scale-discovery-services-face-growing-need-for-best-practices/


We do not favor EBSCO content.   
It would be the single most obvious 

way for us to alienate all content 
partners who participate in EDS. 

“ 
” 

-Tim Collins,  
President,  

EBSCO Publishing 

「我们不会偏袒EBSCO的内容。
因为那会是最明显的方式导致我
们所有的内容供应商离开EDS」 



香港教育学院图馆 
关键词: Global Warming,  日期/时间: 2013年5月13日/23:27 



Perhaps the only bias in EDS is  
placed on quality in searching and 
surfacing the best possible results  

for a given query (i.e., a bias toward 
matches on subject headings). 

-Tim Collins,  
President,  

EBSCO Publishing 

“ 
” 「或许EDS唯一的偏见是在于寻

求检索最佳可能结果的质量(即
偏袒主题标目的匹配」 



Cab Abstracts 
关键词: Oryza sativa, 日期: 2013年5月14日/00:06 
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Inspec  
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If PsycINFO were included in discovery 
services, users could believe that they are 
actually searching the database, when, in 
truth, they would only be scratching the 
surface. We do not wish to contribute to 

such a misperception. 

-Linda Beebe,  
Senior Director,  

PsycINFO 

“ 
” 「如果PsycINFO资料被纳入发

现服务，用户可能以为，他们正
在检索该数据库中的内容，而
实际上他们只是搔搔表面。我
们不希望促进这样的误解。」 







EDS is the only one that is integrated with a 
delivery platform…We can be assured that it 

is stimulating use [of PsycINFO],  
not substituting for it. 

-Linda Beebe,  
Senior Director,  

PsycINFO 

“ 
” 「EDS是唯一可以整合索摘库/

二次文献的发现服务。我们肯定
EDS是激发它(指PsycINFO)的使

用,而非替代它」 







EDS Record 





Full-text searching gets us some of the way 
there, but it needs help. Detailed subject 

indexing allows for a much greater level of 
granularity and precision when it comes to 

fine-tuned algorithms for relevance ranking. 

-Michael Gorrell,  
Chief Information Officer,  

EBSCO Publishing 

“ 
” 「全文检索提供我们部分功

能,但它需要协助. 当提及相
关度排序运算法则的微调时,
详细的主(标)题索引允许一
个更高层级的精准结果」 



EDS的排序 (Relevancy Ranking)法則 

• 如同Google/Baidu等搜索引擎的作法,首先经过词频/密度分析( 
term frequency/density analysis) 

• 关键词键入后,检索依下列次序呈现匹配结果: 
– 控制词汇表的主题词/标题(EDS独特之处:其他平台均无此强项) 

– 文章篇名 

– 作者关键词 

– 摘要内的关键词 

– 全文内的关键词 

• 权重比例分配,范例如下: 

– 主题(Subjects): 15 

– 篇名/刊名(Title): 10 

– 关键词(Keyword): 5 

– 摘要(Abstract): 2 

– 全文(Full Text): 1 



相关度排序 – 多层计算 
• Tie-breakers / customizers (平分/定制器) 

– 当多笔数据总积分相同, 二次评分机制启动 

– 出版物发行时间, 文章长度, 出版物类别 (
如专家评审期刊的文章,权重会高于书评)等 

– 定制器的影响度低于标准权重 

 

• Exact match boost (完全匹配) 
– 如同定制器(Customizers), 如果一匹配是与

某字段完整一致(如篇/刊名), 则总积分会额
外增加. 

• 一个最终相关度积分被算出,基于以上所列
因素. 

<RelevancyScore> 1566 </RelevancyScore> 



链接解析器/链接服务器 
(OpenURL Link Resolver) 

相关度排序后的下一步是什么? 



Even when the link resolver  
does not fail, it requires 
multiple clicks to get  
to the full text 

“Digging into the Data: Exposing  
the Causes of Resolver Failure” 

 Cindi Trainor, Eastern Kentucky University  
and Jason Price, Claremont  Colleges 

Link resolvers “fail nearly  
a third of the time” 

“Digging into the Data: Exposing  
the Causes of Resolver Failure”  

Library Technology Reports  
Volume 46, Number 7, October 2010, Pages 15-26  



Of course link resolver access is 
available but direct access to Full Text 
is proven more apt to be utilized by 
end users compared to access from 

within link resolver menus.  
 

(直接的全文点选是比透过链接解
析器更被读者所喜爱的)  



减少按鼠标至全文 
链接的次数 … 

EP Full Text 
(e.g. 

Academic 
Search) 

EDS 
Foundation 

Index 

Subject 
Indexes (e.g. 

MLA) 

Searching… Results… 



EDS is the  
only full-text Discovery 
Service available to 
libraries 
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 以能完整收录
索引摘要与主
题词的厚实元
数据为主 

 相关度排序 
订制化 

 插件(widget) 
 页面设置(branding) 

 高级检索 
 全文链接/检索 

 书目记录的功能需求(FRBR) 
…. 

结论 

能找到相关度最高
的文章，又能方便
取得全文，应该是
读者最需要的! 



A wise old owl lived in an oak;  
The more he saw the less he spoke;  

The less he spoke the more he heard.  
Why can't we all be like that wise old bird? 

 
 橡树上住了睿智的老猫头鹰； 

看的愈多，他说的愈少； 
说的愈少，他听见的愈多； 

我们人啊，为什么就不能像这只猫头鹰一样? 

A Wise Old Owl 
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