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New Technology Changes People’s Behavior
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[These two figures are not communicating with one another. The lady is receiving an amalory message,
and the gentleman some racing results. ]
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Two Kinds of Mobile Devices
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Tablets F#x H /i Phones E&eFH
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Key Differences between Tablets and Smartphones

A5 RS BE T AL 2 (I S T ) A

Screen Big Small
B X N
Phone calls No Yes
GERERI) ) =
Input All fingers Mainly thumb(s) or forefinger
A G ERCEDIEPN FTEZIBESERE
Portability Not always carried Carried everywhere
i R EREE 5 BiE Ak AT 51
Situations Usually seated Used anywhere
= AR BEEELTER b 4k Bl A
Privacy Often shared Personal
S FA BERESE T ANER
Ubiquity Still a luxury (Becoming) a necessity
ERE 8 Hot DA




Gale Usage: A Fast Growing Minority, and most are iPads
I ———————————————

Google Analytics of Gale Users &34 #rGalef

 Mobile usage is currently a relatively small portion of overall usage
(4.93% as of February 2014).

NEBHHHERAEROLERAERD—ES . (201452 A FI3HE 44.93%)

 Mobile usage is growing rapidly (150-350% per year).
Mo I EAEEAEILER K, (58F150%-350%)

 Apple devices represent the vast majority (82%) of current mobile usage.
FRNAOETINS B H82%NMERE.

» iPads represent the majority (80%) of Apple device usage.
iPadll B =R W #80%IERE.

» iPad users have similar bounce rates (~20%) to
non-mobile users, suggesting a comparable
user experience.

iPadF /" #1IE# ) % B A - A8 EE B BB Bk HE 2R (~20%)
RRT RS ARK R e,

Based on ForeSee Survey of Gale Users
ETFForeSee X FGaleWI A ifi#x




Basic Functions or Advanced Functions?

EARTIREM = H V1Re ?

Gale User Survey: Tasks Completed Using a Mobile Device (N=429) GaleFd /" {& i 1r
Most mobile users have conducted a basic search using a mobile device, and over half have
emailed a document or viewed a PDF. Less than half have conducted an advanced search or cited
or source using a mobile device. K&B5y F 7 {2 FFE 2)) i & B AN Z L $TEDFDN WEPDF3L, A5
FI50%00 A /@ 7 5l o s 20k 3R A5 3L,

Advanced séacdtiog-aware sear€lite sourc®ther, please specify

Basic searchEmail document View PR

Based on ForeSee Survey of Gale Users
ETFForeSee X FGaleWI A ifi#x




Phones are Best Suited for Focused and Linear Tasks

FIERESREMKEEFHE

Search Browse Share
o 5% W B nE
Smartphone limitations: Difficult to:
BEEFIRIBRME BRI X -

« Screen space )t « Compare and contrast LB AN HE
« Multi-tasking capabilities 24145 AL 2 « View multiple resources at once
« Extended typing ] ¥ ) I 0] W 22 e B Y5
« Providing a birds eye view #{5f « Conduct complex queries 17 E J4 75 if]
” » Make extended annotation # I R ing



Three Approaches to Mobile Websites
RS A MR =Fr A i

Mobile Accessible (#zh1i%& E¥E1 ) — The site’s content

and features are available on mobile devices

Mobile Optimized (¥3)j#% % 11£)— The site’s content and
features take advantages of unique aspects of mobile

devices

Responsive Design (Mg ¥ 11)— The site’s content and

features are presented differently on mobile devices
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Responsive Design (Example: Questia)

Mg 3 2K 5 v (25451 - Questia)

questiaschool.com - Online Research Lbra<y ..

Active project: Default project

5
uestfa Cos
q SCHOO? Q Search

Start a search of ou

Browse by topic

The collection’s 14 major categories lead to thousands of in-depth research topc

Cach topic contains links to librarian selected books ana articles relevant to that

topc

Topic categories

e am hool com G

Start a search of our library

Browse by topic

B e e Ll e T T o e ]

Topde Categories

Bircearsi try Ropac




Different Approach by Product Type
PR B R B AEARE

General Reference (—fig&&RK):

e Journal Article Databases . .. Power
1 Search

HATI SCE Rz 1

Subject-specific Databases (3 EEHE!):
 In Context, Literature, Business databases

PHRAFID XX, B R E

Digital Primary Source Collections (i RIAZREEE):
* Artemis Primary Sources, Gale NewsVault

Artemis [RIG RS — R RER.

Gale ik 4% [B1#A%E %
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General Reference Databases

— RSB REEE

InfoTrac and PowerSearch:

e Used by broadest user base R/ 258 5%

« Mainly textual content TE AN XARE

« Suitable for quick searching and reading i&

it ba this s

BELATED SUBRCTS
Chilns (1757481
a'n Epa Uriasicotien (SI0E]

Emrenrantsl ety
s U

LR CUTETE DLy LR LY
= Ppdecists geel bravele {2100

i i = Hpchels (10

14

LS

Power

. Search

BIRER R 1

P —— =4 DA i Segahasial S ¥ [
Wesas Ror [ 3R Wirreael (0fEnal LIMITS: Wk Pl Tt Sred Sulier [ohena & Pt
-l
s L '3 = Desmkaad
e o . i ' Dasmiaad b
Where China's foture will happen; Urbandisation ¥ Cotaiion To
SOUTTE] Fins Econmusisl. 411 8883 (Apr, 15, 201040 p12a[us) e DoziTrark s Decursare
Do Tygeen  Aeticks & smany
Lty Biikst &| 0| e - ——
Copyright COPYEIGHT I014 Frnnomet Inbeligencs Ung M4, Incorpenried
MTE SO

For the sords asis, srd iis awn, Chine nesd b

REAT city®, sl Serjainn s, "Redd i e th hawern
Py i of Meswaahon | ard Affesss swbodad th g i i,
Chira's cficiale honss Rad only ore gras ¢ ke anM ¥z I

the thiss decadss since soonane: bbearsbas ton G, the
gk of devak '\_.-frh o8 Britaae, Chan e

G Ty oty g
by rossgily S popsistan of Pamnargivanis svery pear. By 2000 thay will contsn sousd & r.m.-.pm-.m. }-
Chara's popsistion, and pertaps an sghes of hmsnity, China's fans, aned that of the Corwssnit Party, sl b datemssre b

e wrabding ol ire riries fese ereeial neneet afte ane &



General Reference Databases

— RSB R B

InfoTrac and PowerSearch:

* Moving to responsive design
site to take advantage of all

mobile experiences, including Coming soon - this Ssummer!
smartphones EFAMF Lo '
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Subject Databases

X AR

In Context , Literature and Business:

THIRHID . XM B R REE

« Used by more specific user base % & H F #f

e Textual content and multimedia SCAS Py 25 H1 22 BEAAR Y 25

* Involves more comparing and contrasting of
different resources HJ LL ELASOMDGT EEAS [A] 935

OPPOSING VIEW PO}NTS

i

ﬁ o Litnes d BUSINESS INSIGHTS: GLOBAL
Compare Companies =3
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Subject Databases

X AR

Coming n _ : .
In Context , Literature and Business: %’T;Xig POSsIbly in 2015

20155 527y
BHIRHID . X EL
* Most likely move to a responsive design

site after taking into account user feedback
on InfoTrac mobile experience

S5 RN vea B AR R 5t R N =B AR

OPPOSING VIEW PO:NTS
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Historical Primary Sources

[ 52 R 38 5% iR

Gale Digital Collections: 3 /REF

« Used by an even more specific user base $5EFR /" &

e Scanned historical text and images ¥ SBEXARFE H

* Involves more comparing and contrasting of
different resources BJ LLELFFIR LE A B R TF TR

« Users typically conduct complex search queries

AU TR RO 3R A M

Chatham House Online Archive

Total Pages: € Abou senes Search Within

o0 ] E Edz
Ine east r&mm;n‘r NIXON Eruutdu nﬁmu the first b
W in American relations with China. H
s “m‘, barriers lhp—nlﬂ-ﬂel'lufc:f?h
e I Inrellm. US. dollars, nlnp. planes and exports.
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Digital Collections Newly Released or Coming Soon!

IR MHEE EENBTFER !

+hELEMTEL Nineteenth Century Collections Online
© P HARMES, 1780510255 (E=89) [ mgag,

Science, Technology and Medicine, Part 2

= LA E SR

Mapping the World: A Maps and Travel Literature Collection
= LEXFEESF

Children’s Books and Childhood
= RE R, HEESHE

Religion, Spirituality, Reform, and Society :
, BE LA 1

EEBSEINELHEE Associated Press Online Archive

= FWEHFEEREEI News Features & Internal Communications

= HEEIHEMELE TR 21t &8 Washington, D.C. Bureau Collection
= EEHEHS4EE U.S. Cities Bureaus Collection

BEHFFEALHEE Smithsonian Collections Online  rirminEnamy | 2
RIS POSITION

« RBNEETIER 18204F-19234F i A
Trade Literature and the Merchandising of Industry, 1820-1923 e W
= HRABREERNR:BERAX

World’'s Fairs and Expositions: Visions of Tomorrow
19
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New Digital Collections Releasing Soon!

T LB FSE !

«%?th))%‘&f&éfﬁﬁ 1841%F-19924F PUNGCH |

(

4

. ..-4

ALMANACK

Historical Archive 1841=-1992

(IR Y B FH R 19865 -20124F

The QINDEPENDENT

Digital Archive 1986-2012

ZERK FMERST, 17804F-195045F
British Newspapers, Part IV: 1780-1950

MRERERR: B RiG7EH 55 =84, 1600%-1970%F
The Making of Modern Law: Foreign Primary Sources, Part I, 1600-1970
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However, Not the |deal Type of Content for Small Screens
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Sophisticated Analytical Tools — Not a Smartphone Strength
BT TE—3IEFeeF AL

Term Clusters @

Categories are derived by an algorithm that creates clusters of terms based on the first 100 words of the first 100 search results per|

category, you will be able to refine your search further.

Search results: Basic Search= chinese immigration
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Results for cluster: Chinese Fore

Immigration Restrictions on Chine:
Immigration Restrictions on Chine
United States Congress is vested
immigration Attempts of California
immigration] [ Chinese Foreign Rel
Congress]

2. The New Treaty between the Unite:
Sent to the Senate March 19th, Provide
Immigration for a Period of Ten Years
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A Annotations

“Title
The "Chinese Question”
Annotation

Refeming to the
controversies around the
Chinese Exclusion Act of
18827

Popularity: Percentage of Total Documents By Year, 1801-1970
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Historical Primary Sources

1 52 IR 4R BF IR
Gale Digital Collections: 3 /K #(=F B : New Image Viewer
. . oming Soon!
. Already compatible with tablets FEG & H‘{X 5 2 SRS L=
(with the exception of a few products) BEIL
ESERBMNER -

Smartphone compatibility probably not a priority
BEERFINIREHIEER

Upgrade image viewer experience to provide
even better handling of document images

T hin B & A Ui 2e mT LAGE fs SR A st AL BB SRS 1]

Chatham House Online Archive

HOme  AGVANCed Search  Facetsd Browss  ADOUT this content

ine tast rmmm‘mm,m initiated the first
i’ m‘! thaw in Ameriean relutions with China. He rr-o:
barriers te the passage across the Pacific of Chinese
r¢|kl‘& UG hllln. hp.ﬂm exports.
R -




In Summary M4

 Not all digital resources are suitable for all mobiledevices
FERIAANHFRRMERATRIxE
« Tablets and Smartphones: different strengths and limitations
T i A0 & RETF AL - SR BS DL A FNRR il
« Extensive research involving comparing, contrasting, complex queries and analyses
are not likely to be conducted on smartphones
B RASHE. Wb, BREHES T, TEaaEERFINLUT
* Image-based resources are difficult to browse on a small screen

B R sl R /N R R L

« Different mobile strategies for different products and uses
FRIFTZ SR EXN F R mFER

* Responsive design to be implemented where significant smartphone usage is likely
M . 2B THE BB R E REF AL _EE A2 R LS e R

*  Where most mobile usage is likely to be from tablets, prioritize mobile accessibility
KERT TS D) i A5 SR B TR B, RN Bsh & E RV i)

« Continue to monitor end user feedback and actual user testing to determine future direction
BATRAR L ok K um A R R b, FRad i s br B IECR B R KR K B 75 M)
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Thank you very much!

BT KR |

Thankyou
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